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How do we inspire pride in our 
port and trust in our mission? 



Facilitate Canada’s trade



Balance efficient operations with community 
concerns, environmental protection



Growing public interest and concern

• Limited personal 
connection to, and 
understanding of, the 
resource sector

• Growing number of 
oppositional incidents



A sustainable gateway



Opportunity

• Maintain increased 
awareness of the port

• Increase understanding of 
our mandate

• Increase overall 
favourable impressions 

• Build support for 
operations and growth



Our audience: the neutrals

• Not actively 
engaged

• At greatest risk 
from negative 
coverage
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Community awareness campaign

• Advocacy

• Third Party 
validator/influencer

• Executive Profile Building

• Issues support

• Promotion

• Social Media

• Special Initiatives

• Traditional and Digital 
Advertising



Social media



Facebook 

111 comments

“Very impressive !! I 
wish I had a chance 
to experience that!!”

“I am very proud to 
work along with these 
fine and highly skilled 
captains every day!”

“Great insight 
and video!!”



Twitter



Instagram



YouTube













Advertising



Digital



Radio

• 10 weeks

• 8 stations

• 1 contest



Television





Very 

unfavourable

3%

Somewhat 

unfavourable

6%

Neither

50%

Somewhat 

favourable

24%

Very 

favourable

17%

Baseline (2013)
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Results (2015)

Favourability 
increased by 

10%
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